Terego

RETURN FORM
Please send your package to : Terego inc. 753 Bourget st., Montreal (Qc) H4C 2M6

Customer Full Name

Phone Number

Original Purchase Date

Original Purchase Payment Method

Returned ltem

Reason for Return

Refund Policy

We guarantee consumer satisfaction. If you are not satisfied with your purchase, you may return
one or several items for refund within ten working days following receipt of goods. Shipping
fees are not refundable.

The item needs to be returned in its original state. Clothing pieces shall not have been worn nor
washed. Broken goods or torn material will not be refunded. Make sure that your return package
is well protected against potential shipping damage. It is your responsibility to return goods in
the same state as received.

Return packing and shipping fees are the responsibility of the customer.
After having received your package, the refund will be made through the same financial means
as used for the original purchase. The return process may take up to 28 days. We will refund the

price paid for the goods at time of purchase.

All returns must include the return form fully completed.
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